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At Saint Paul’s Pre-School Playgroup we believe in promoting positive 

behaviour.  

In order to maintain a calm and happy atmosphere in our playgroup our aim is 

to provide an environment in which children can develop self-discipline and 

self-esteem in an atmosphere of mutual respect and encouragement. 

In order to achieve this we believe children benefit most where staff adopt a 

consistent and positive approach to the management of their behaviour. By 

establishing clear boundaries according to the child’s level of understanding, 

children become aware of the routines and procedures and know what is 

expected of them. We will aim to set boundaries in a way which helps the child 

to develop a sense of significance of their own behaviour, both in their own 

environment and those around them. 

We have identified the following values, which form the basis of our work: 

 Respect for individuals and property 

 Honesty and openness 

 Tolerance of others beliefs 

 Sharing, turn taking and waiting 

 Politeness 

 Inclusion 

 Taking responsibility for each other 

Children are encouraged and supported to: 

 Ensure their safety when physically exerting themselves especially inside 
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 Share with their friends 

 Look after their friends 

 Look after the toys 

 Hang up coats and aprons 

 Wash their hands after the toilet and before eating or preparing food. 

 Join in at group time 

Adult’s role in handling children’s behaviour: 

 All staff, students and volunteers must promote acceptable and positive 

behaviour and respect for others. 

 When handling children’s behaviour it is important to recognise that 

children are learning to deal with a range of emotions and feelings. 

 Staff must acknowledge those feelings and work with children to find 

constructive solutions. 

 Staff must take positive steps to avoid an unwelcome situation and 

redirect the children into more acceptable play. Staff may need to 

explain WHY the child’s behaviour is unacceptable and must avoid 

damaging the child’s self esteem in the process. 

 Staff handling behaviour must be consistent and developmentally 

appropriate, respecting individual children’s level of understanding and 

maturity. 

 Staff must also make themselves aware of and respect a range of 

cultural expectations regarding interaction between people and that 

some kinds of behaviour may arise from a child’s special needs. This said 

the child’s safety and rights must always be taken into account. 

 All staff, students, volunteers and parents/carers must not use any form 

of physical punishment, or shout or raise voices in a threatening may. 

Physical Punishment and Interventions 

Staff must not use any form of physical intervention. Physical punishment 

consists of: 

 Shaking 

 Slapping 

 Punching 
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 Kicking 

 Holding a child with force 

 Smacking 

 Biting 

 Throwing 

 Pulling 

N.B Staff holding a child, giving them comfort when they are distressed or 

upset is not physical restraint. 

Staff must be consistent, good role models, treating all individuals courteously 

and respectfully. 

Playgroup staff will physically intervene if your child is in a dangerous situation 

or may come to some harm through their actions. Staff will only intervene for 

as long as necessary, to ensure their safety. Records of the incident will be 

shared with the parent/carer. 

Methods used to manage children’s behaviour 

 Make the environment as safe as possible to avoid a child causing injury 

to themselves or others. 

 Adults must also create an environment that encourages good 

behaviour. 

 Distraction and re-directing the child’s attention 

 Discussion 

 Praise of good behaviour 

 Rewards for good behaviour 

Managing unwanted behaviour 

Playgroup will not tolerate behaviour such as bullying, racism, name-calling, 

kicking, swearing, pinching and breaking equipment. Any inappropriate 

behaviour is dealt with sensitively and appropriately, without physical threats 

or punishments. 

Unwanted behaviour and bullying is defined as: 
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‘Causing harm to other children or staff and causing disruption to the running 

of groups and activities.’ 

 Staff will remain calm, repeating the expectation firmly and quietly 

several times. Not getting into an argument.  

 Let the child find out the consequence of their behaviour if it is safe to 

do so. 

 Ignore any undesirable behaviour but where appropriate praise children 

for doing the right thing. 

 If a child continues to behave undesirably a member of staff, will talk to 

the child about their behaviour, remove them away from the situation, 

accompanied by a staff member. 

 Avoid situations where unwanted behaviour is likely to occur e.g. the 

child who struggles to control their emotions when hungry will be 

encouraged to have snack first. 

Encourage Positive Behaviour 

Ways of encouraging good behaviour are: 

 Ensuring all staff set good examples 

 All staff must encourage positive behaviour. 

 Praise and reinforce good behaviour 

 Encourage sharing and negotiation 

 Ensuring children understand rules 

 Helping children to understand the effects of their behaviours on 

others. 

 Good behaviour s valued and encouraged 

Informing and consulting parents/carers 

Parents and carers will be informed on the day, regarding the child’s behaviour 

in private, when they collect their child, by the key worker where possible. 

Students, volunteers and agency workers must pass information onto 

playgroup staff, for playgroup staff to share with parents or carers. It is not the 

role of students, volunteers or agency workers to share this information with 

parents or carers.  
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Staff will work with them and support parents/carers to ensure a consistent 

approach is adopted within playgroup and followed through at home.  

Relevant information passed onto us by par4ent/carers may require us to 

follow our child protection procedures.  

Staff Training Support 

Staff will receive on going training on various aspects of behaviour 

management.    


