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Rationale 

When a child is placed with us, the staff team takes on a great responsibility and 
recognises parents’ investment of trust.  Parents and families are part of a team and 
we work together to ensure that individual needs of each child are met at all times. 
 
The partnership with parents is fostered by good communication and by building good 
relationships between the child, their family and the team. 
 
 

Implementation of the policy 
 
It is our responsibility to 
 

 ensure that there is a system of communication between us and parents/carers 
 

 make every effort to ensure that information for parents/carers is made 
accessible to them 

 

 arrange a briefing meeting with parents/carers before their child’s admission, to 
inform them about policies and procedures 

 

 ensure that any consent forms/agreements are completed 
 

 ensure that the required contact information is kept up to date 
 

 establish, where appropriate, the name of a child’s legal guardian 
 

 keep an up-to-date record of any particular needs of children.  These records 
must be kept securely 

 

 ensure that arrangements for the children’s arrival and collection are clear, and 
understood by all staff and parents/carers 

 

 establish a system in which only authorised adults can collect children, and 
create a plan that can be used in an emergency when a child cannot be 
collected by the recognised adult 
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 ensure that information about children is treated as confidential, is held 
securely and is only shared with parents/carers and relevant personnel 

 

 ensure that all staff, volunteers and students understand that information held 
on children and their families is confidential 

 

 ensure that all employed staff, volunteers and students are aware of this policy 
and the procedures to follow 

 
 

Our practice 
 

 We assign each child and family a key person. 
 

 We provide settling in sessions so that staff, children and their parents/carers can 
get to know each other before the child starts. 

 

 We organise social events for staff, children and their parents/carers, this supports 
the development of strong, lasting and trusting relationships. 

 

 We are available at all times to discuss any area of the child’s learning, 
development, care and behaviour. 

 

 We organise more formal specific times for parents/carers to meet with key 
workers to discuss fully their child’s progress and development. 

 

 We welcome feedback and will act on any concerns, complaints or compliments 
that parents/carers provide us with. 

 

 We display notices giving parents/carers key information on activities, events or 
any changes that will be taking place in the setting. 

 

 We ask parents/carers to complete annual questionnaires and then provide 
feedback on any areas of change/improvement. 
 

 We encourage parents/carers to be fully involved in their child’s learning process. 
Providing information about topics, encouraging parents/carers to come into 
playgroup and teach children new skills, encouraging parents/carers to develop 
topics at home with their child. 

 

 We keep parents/carers fully informed at all times. 
 

 We encourage and welcome parents/carers into the setting at all times and have 
an ‘open door’ policy. 
 
 

 


